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Internet Tech
Support:
1-800-205-1110

8 am.-5 p.m.,,
Monday, Tuesday,
Thursday and Friday

8:30 a.m.-5 p.m.,
Wednesday

Call Iowa One Call
before you dig:
811

Payments are due
on the 20th of each
month.

For your
convenience,
Citizens Mutual
offers Automatic Bank
Deduct, payment
boxes in the front of
the building and in
the alley, payment via
e-statement and
automatic credit
card payment.
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mutual

Citizens Mutual to Pay over
$230,000 to Members

Citizens Mutual Telephone Cooperative is pleased to announce
the payment of capital credits to customers who had telephone
service during the calendar years of 1995 and/or 2015. The
payments were mailed in late May.

The Board of Directors places a value on returning a portion of all
allocated patronage capital to our more recent or current customers
as well as our long-standing customers. The total dollar amount of
capital credits to be paid out exceeds $230,000.

Capital credits represent patronage furnished by customers
in excess of the cost of providing telephone service. This capital
represents an investment in the telephone cooperative by its
members and provides funding for capital improvements and
operations while helping to reduce reliance on debt financing.

Citizens Mutual Telephone is pleased to return to its customers a
portion of their capital investment in the cooperative while continuing
to meet our investment goals for improvements.
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Hitched Bridal and Formal Wear 102 E. Franklin St., Bloomfield 664-2743
Weaver House Inn 102 Weaver Rd., Bloomfield 664-1374
Allen and Dorothy White 306 N. Buckeye St., Bloomfield 664-3959
Danny and Lynn Townsend 22960 215™ St., Bloomfield 664-3913

Lynch is heading to Washington, D.C.

Citizens Mutual is sponsoring Kelly Lynch, daughter of Rick and Susan Lynch, to attend the 2016 Foundation of
Rural Service (FRS) Youth Tour in Washington, D.C. June 4-8, 2016.

Kelly will be joining over 100 other high school students from around the United States to learn about the
role of telecommunications in Rural America. Youth tour participants receive a first-hand look at how the
legislative and regulatory decisions are made in Washington, D.C. and how they affect the critical roles played by
telecommunications in rural America, including careers in telecommunications.

In addition to the educational components of the trip, the students also tour Mount Vernon, Smithsonian Museums,
Union Station and the National Cathedral just to mention a few.

Citizens Mutual is dedicated to the people in Davis County and sponsoring this trip for local students is one way of
expressing our commitment. We hope that you look to us not only as your telecommunications provider, but also a strong supporter of
your community.

ICA Scholarship The National “Do Not Call” List

A national Do-Not-Call Registry has been established to
address unwelcome telemarketing calls. The registry applies
to all telemarketers, with the exception of businesses with
whom you have an existing relationship and certain non-profit
and political organizations. Commercial telemarketers are not
allowed to call you if your number is listed on the registry.

Citizens Mutual is a member of the
lowa Communications Alliance and it is
our privilege that Sara Lawson will be
awarded a $2500 scholarship through the
ICA. Sara is the daughter of Lonnie and
Susan Lawson.

Consumers may register their residential telephone number,
including wireless numbers, on the national Do-Not-Call
Registry at no cost, either by telephone or via the Internet. To
register by phone, call 1-888-382-1222. For TTY, call 1-866-
290-4236.

Her application was among over 100
from lowa seniors to be submitted. Sara Lawson

ICA is the voice of lowa’s rural
communications industry.

It is the premier leader in education, advocacy and training | You must call from the telephone number you wish to register,
for their members and they promote economic growth and or obtain additional information via the Internet at www.
stability of members and the communities they serve. donotcall.gov. Inclusion of your telephone number on the
national Do-Not-Call Registry will be effective three months
following your registration. Your number will remain on the
registry for five years, at which time you may re-enter your
number on the list. You can also remove your name from the
. list at any time.

,7 Call before you

MG

Companies may still call if you've recently done business
with the company, or if you’ve given the company written
’ . permission to call you. However, if you ask a company not to
call you again, it must honor your request. Record the date of

For all your spring prbjects, your request.
dial 811 before you dig.




